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Since 1901, at Vispring we have been dedicated to handcrafting 
luxury mattresses using natural filling materials. Our 

commitment to product, people and planet is a core part of our 
brand ethos, ensuring product longevity through thoughtful 
design, natural materials and continued investment in time-

honoured craft skills. In 2019 we pledged to measure and 
reduce emissions from our Plymouth factory and embarked on 
a comprehensive Environmental Social and Governance (ESG) 

programme. 
Understanding that true progress requires collective effort, 
we mobilised teams across Vispring to collaborate on our 

environmental and social initiatives. Everyone from senior 
management and factory artisans to sales teams and office 

staff, we have fostered a culture of shared responsibility 
throughout the company.

In 2023, our efforts were validated when we achieved the ISO 
14001 Environmental Standard following a comprehensive 
audit by UKAS-accredited certification body, SGS. Since 

then, we are proud to have maintained certification, marking 
continued compliance with these rigorous standards. 

Our journey is ongoing as we continually strive for further 
improvements and move closer to our goal of net zero by 2050. 
At Vispring, caring for the planet and its people is as important 
as delivering the luxury and quality product that our customers 

expect.

LUXURY WITH A 
DEDICATION TO 

SUSTAINABLE PROGRESS



Reducing our impact on the planet is a priority for us at 
Vispring. Over the past seven years, we have meticulously 
calculated Scope 1 and 2 emissions at our Devon factory and 

implemented a range of energy-saving initiatives. These include 
installing solar panels in a two-phase project across our factory 
roof, sensor-controlled LED lighting, implementation of efficient 
switch-off procedures in our offices, replacing company vehicles 
with electric versions to lower vehicle emissions and the purchase of 
100% renewable energy. 

As a result of these measures, we have successfully reduced our 
emissions by an impressive 50 percent. 

To ensure precision in our carbon footprint calculations, Vispring 
collaborates with Lemonade, a leading carbon accounting and 
sustainability consultancy. 

Using the notch carbon accounting platform, our calculations 
adhere strictly to the principles of the GHG Protocol Corporate 
Standard, and Corporate Value Chain (Scope 3) Standard. 

As part of our commitment towards comprehensive sustainability, 
we are now expanding our emissions inventory to include sources 
across all relevant scope 3 categories, marking the next phase of 
our global sustainability programme.

REDUCING EMISSIONS 
FOR A GREENER FUTURE



A ZERO WASTE 
TO LANDFILL FACTORY

In 2023, we achieved a significant milestone on our green 
journey by reaching zero to landfill at our Plymouth 
factory. Among the initiatives in place, plastic, waste steel 

and fabrics are separated and recycled or reused, damaged 
wooden pallets are used to repair other pallets, and we recycle 
approximately 30 tonnes of cardboard waste annually. 

Our commitment to sustainable improvement extends to our 
packaging as well. Our packaging bags are 100 percent 
recyclable and contain 30 percent recycled content. We 
continuously monitor our use of polythene and are working on 
further reducing packaging materials, all while ensuring our 
beds arrive in pristine condition.



In a world where sustainability matters more than 
ever, Vispring stands out as a beacon of mindful 
craftsmanship. Our commitment to enduring 

quality echoes through every stitch, reflecting a 
conscious shift away from disposable consumer culture 
towards a product that endures. 

At the heart of Vispring lies a heritage rooted in 
tradition and natural materials. For over a century, we’ve 
upheld the artistry of luxury mattress-making, using only 
the finest British fleece wool, cotton, cashmere, mohair, 
and silk filling materials. Each one is handpicked for its 
innate qualities - softness, breathability, loft and natural 
spring - ensuring longevity and resilience without 

compromise. 

Unlike mass-produced alternatives, every Vispring 
mattress is meticulously handcrafted by generations 
of skilled artisans in our Plymouth factory; free from 
glue, foam, or harmful chemical treatments. Our pocket 
springs, encased in unbleached cotton calico pockets, 
remain entirely glue free, preserving both quality and 
integrity.

A Vispring bed isn’t just a purchase; it’s an investment 
in lasting comfort. With a steadfast commitment 
to quality, we proudly offer a 30-year guarantee, 
safeguarding against any faults in craftsmanship or 
materials. 

HANDCRAFTED 
NATURALLY  TO LAST



PARTNERING FOR 
POSITIVE IMPACT
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We believe in the transformative power 
of a good night’s sleep. That’s why we’re 
committed to ensuring that our surplus 

and returned, ‘good as new’ beds can be supplied to 
those most in need. Through strategic partnerships with 
respected charitable organisations, we’re able to extend 
the gift of quality rest to deprived communities around 
the world. 

Since 2005, we’ve collaborated closely with ‘In 
Kind Direct’, a charitable initiative founded by King 
Charles III. This esteemed organisation specialises in 
distributing usable consumer goods from manufacturers 
and retailers to British charities, both domestically and 
abroad. Through this partnership, we’ve been able to 
channel our surplus beds to those who need them most. 

In tandem with ‘Mission Without Borders’, Vispring 

has made a substantial impact in Eastern Europe. Over 
the years, we’ve proudly donated 445 container loads 
of our products, including more than 14,900 mattresses 
and 8,500 divan sets. Working tirelessly in regions 
affected by poverty and oppression, ‘Mission Without 
Borders’ provides essential items like beds, bedding, 
clothing, hygiene products, and school supplies to 
families in need across Ukraine, Moldova, Romania, 
Bulgaria, Bosnia-Herzegovina, and Albania.

By joining forces with these reputable organisations, 
Vispring is not only contributing to positive social 
change but also ensuring that our ESG commitment 
extends far   beyond the boundaries of our business. 
Together, we’re making a tangible difference in the lives 
of individuals and communities, one good night’s sleep 
at a time.



SOURCING 
FOR A BETTER 
TOMORROW

As a proud British brand, we prioritise sourcing 
locally whenever possible. We currently source 
84 percent of materials from the UK, 26 percent 

of which are in the southwest of England, having fostered 
strong relationships with local suppliers over many years.

A cornerstone of our beds is pure British fleece wool 
sourced from across the UK. Annually, we utilise more than 
300 tons of this naturally renewable fibre, significantly 
reducing our environmental footprint compared to 
artificial alternatives. Not only is wool inherently fire 
retardant, thanks to its keratin content, but its production 
also requires far less energy than manmade fibres.

Since joining the Campaign for Wool in 2010, Vispring 
has been a steadfast supporter of UK wool producers. 
We’re committed to purchasing a substantial portion of 
the Shetland Island crofters’ wool clip each year, ensuring 
fair compensation and sustainability for these remote 
Scottish communities. Additionally, our partnership with 

local farms in Devon and Somerset allows us to source 
wool for our mattresses from farms close to our Plymouth 
factory.

In 2021, we introduced the Limited-Edition Lana 
mattress, now named the Charlotte, crafted from pure 
fleece wool of the Exmoor Horn sheep, a minority breed. 
With each Charlotte mattress sold, Vispring contributes 
directly to Exmoor Horn farmers, supporting the 
preservation of this heritage breed for future generations. 

While we prioritise local sourcing, we also seek out 
the finest natural materials globally to achieve our 
signature comfort. As a member of SEDEX, we monitor 
ethical standards and transparency in our global supply 
chain, seeking fair treatment of workers and responsible 
sourcing practices.

At Vispring, we are on a journey towards a better 
future— one where quality, ethics, and environmental 
responsibility converge seamlessly in every Vispring bed. 



PRODUCT 
CARBON FOOTPRINT

In 2026 we began a pilot Product Carbon Footprint Project 
to measure the cradle-to-grave embodied emissions for 
each size of mattress within the most popular product in our 

mattress range. 

A key objective in all our sustainability efforts is enhancing 
transparency with our stakeholders and ourselves. We believe 
the most effective way to reduce our impact on the environment 
is by understanding the key emission sources within our value 
chain and using this insight to progressively reduce emissions 
throughout our supply chain, from materials sourcing, product 
design, manufacturing, and distribution, to end-of-life.

The goal is to provide focus across the business on the 
environmental impact of our operations; from purchasing through 
to after-sales. We believe this will position Vispring among the 
UK’s most transparent luxury bed manufacturers. Over the next 
5 years, optimising our supply chain will enable us to reduce our 
cradle-to-grave emissions and make significant improvements to 
avoided emissions.



END OF LIFE RECYCLING

Handcrafted with care at our UK factory, every 
Vispring bed is a testament to enduring 
quality. Designed to provide years, even 

decades, of restful sleep, each mattress is far from being 
a disposable item— it’s built to last.

When the time comes to replace your Vispring 
mattress, rest assured that its main components, such 
as steel and wood can be recycled. Materials recycling 
has some way to go, and as a business we are doing all 
we can to explore recycling routes for waste materials. 
However, natural fibre fillings can be converted into 
energy through waste recovery processes. To ensure 
this environmentally friendly pathway and prevent 
unnecessary landfill waste, it’s essential to dispose of 
your mattress responsibly through a reputable recycling 
service.

In the UK and overseas, our luxury beds are available 
through a network of trusted retailers, many of whom 
offer collection and recycling services for unwanted 
mattresses. If this option isn’t available, we ask our 
customers to seek a reputable recycling service. In the 

UK we recommend The Furniture Recycling Group, a 
registered, nationwide bed recycling service to arrange 
a home collection, knowing that each mattress and 
divan base collected is handled through a secure chain 
of custody and recycled at certified facilities. Collection 
costs vary based on location, size and quantity.

We encourage our customers outside the UK 
to consult with their Vispring retailer to explore 
responsible disposal options.

Together, we can work towards eliminating waste 
from landfills by disposing of unwanted mattresses 
responsibly. In the meantime, Vispring remains 
committed to designing with sustainability in mind, 
reducing waste at source, and collaborating with our 
suppliers, retailers, and recycling partners to ensure 
recyclability.

If you have any questions or need assistance with 
finding the best disposal solution for your old product, 
don’t hesitate to contact us at sustainability@vispring.
com. 
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CONSERVING OUR 
PLANET’S TREASURES

As a global brand, we recognise the urgent need 
to safeguard our planet’s precious ecosystems. 
Vispring proudly supports the World Land 

Trust (WLT), an organisation dedicated to protecting 
and sustainably managing natural habitats worldwide to 
preserve biodiversity, especially in areas facing imminent 
threat.

Through our partnership with WLT’s ‘Buy an Acre’ 
program, Vispring is making a tangible impact by funding 
the protection of 50 acres of endangered habitat, at risk 
from deforestation, bringing it within nature reserves, 
which will be protected in perpetuity for wildlife and 
biodiversity. Saving the world’s last remaining forests is 
a crucial way of tackling climate change head on. Buy 
an Acre funds are currently supporting land protection 
projects in Argentina, Ecuador, Kenya, Patagonia 
Argentina, South Africa and Uganda.

In northern Argentina, our support is helping protect 

one of South America’s most threatened ecosystems: the 
Dry Chaco Forest. Once stretching across vast swathes 
of Argentina’s Córdoba Province, today just 5 per cent 
remains – devastated by decades of logging, wildfires, and 
cattle ranching. Traslasierra National Park was declared 
in 2018 to protect what remains. Despite the park’s vast 
260,412 acres (105,385 ha), much of the land within 
its legal boundary remains privately owned, making 
it challenging for the National Parks Administration 
to manage effectively. Now, with WLT’s support, Aves 
Argentinas is securing privately held land and donating it 
to the park, ensuring the protection of this extraordinary 
landscape and its threatened species.

Our commitment to protecting global ecosystems 
goes beyond words—it’s about taking concrete action to 
ensure a brighter, more sustainable future for generations 
to come.



Vispring is built on a strong community of craftspeople, 
suppliers, retailers and part-ners across the globe, each one 

playing a vital and valued part of our business. People are at the 
very heart of everything we do. 

Within our Plymouth factory generations of families still apply 
their dedication and craft and it’s vitally important to us that we 
nurture this through training and development. As part of this, 

2026 marks the start of our apprenticeship programme. 
Vispring formed part of the national cohort to design, build and 
create this apprentice-ship, which was approved by the national 
governing body in 2025. Our first apprentice will be completing 

the inaugural apprenticeship later this year. 

The scheme is part of our ongoing commitment to upskilling new 
workers, creating new industry career opportunities, and keeping 

traditional craft skills alive.

At Vispring we are committed to continued, gradual, consistent 
and transparent steps towards environmental improvement, 

keeping product, people and planet at the heart of everything we 
do.

Welcome to Vispring. Welcome Home.

VISPRING 
COMMUNITY
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